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1 Introduction

1.1 Purpose

The purpose of this document is to provide complete details about the module
APayment without Registrationo. It will hel
Government taxeand nontaxes.

1.2 Audience

The target audience is unregistered user/ Guest user. This module has been
developed taking into consideration the requirement of the user.

Basic requirements for E payment

x Internet Connection.

x User should have minimum knowledgkusing browser for-goayment.
x User should have Internet enabled banking account fmyement.
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Getting Started Pay without Registration

1.3Figure2.1

Government Receipt Accounting System
Directorate of Accounts & Treasuries,
Government of Puducherry, India
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New User Registration

Useful to keep track on
transactions, creating multiple
profiles and easy Challan Search
facility.

User Name

Password

GRA®Jser Manual

Pay Without Registration

Useful for users who pays taxes
less frequently.
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Search Challan

Userful to search Challan which
is created using Pay Without
Registration option.

Departments
C be Useful to see list of all
‘é departments giving facility for
ePayment.

Available Banks in GRAS

Available Cards & Banks for SBI e-Pay [$juco BanNk
ettt
(Charges Applicable) * Service for SBI e-Pay Successful Challans will be given on T+2 basis.
Available Departments in GRAS Commercial Taxes | Electricity Charges | Excise Duty

3T Information About GRAS

Finance Department (FD), Government of Puducherry, has decided to receive
payments electronically. e-payment is a mode of payment in addition to the
conventional methods of payment offered by the Government of Puducherry. The
acceptance of on-line payment of Puducherry State's Taxes through the internet
portals of various banks have been developed, without having any implication on
the existing procedure of the executive and accounting agencies of the
Department.To avail of this facility the taxpayer is required to have a net-banking
account with any of the banks listed by the government on this site

\

3T Department Wise Tax Payment

3T GRAS Receipt Graph

GRAS Circular & Related GR

;?:. PR
Rl
3
E 1000
S e W P e
Month
\ Y,
20, iy
. py.gov.in R o prrry m
" ndia:gov. W3C W3C css, 4
| oees 8 indiagoVIN i o O

Home | About GRAS | Contact Us
Site Designed & Developed By National Informatics Center , Pune.
Site Implemented by National Informatics Center , Puducherry.
Copyright © 2016.

For any queries, please contact at
dat[dot]pon[at]nicidot]in

Last Reviewed and Updated on 04 August 2016. Server : 22
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This module is meant for the unregistered user who wants to use the online
paymentsystem without registration. The user approaches portal and selects the
Pay without Registration option given below in th€ategoriesfrom the index
menu. After selecting the option user gets the screen for Challan payment.
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1.4General Layout Figure 2.2

GRA®Jser Manual

e
e W

ﬂ.. L G ? AS Government Receipt Accounting System
e

Directorate of Accounts & Treasuries |
Government of Puducherry, India I l |

Make Payment | Home

AN

]l aokhM S

Department Details
Department * Select Department E| Payment Type * Select Payment Type E|
District * Selact District E| Office Name * Select Office Name E|
Scheme Name * Select Scheme Name E‘
Period Year * 2016-2017 [+ selectperiod -]
Form ID Select E‘

Account Details

Scheme Name Amount
Total Amount

Payee Details
Department Tax ID 9 PAN
Name*
Block No/ Premises Locality/Road
Area/City PIN
Mobile No.
Remarks

Payment Details
Payment Mode @ e-Payment ) Payment Across Bank Counter (Cash/Cheque) ) 5Bl epay Payment Gateway  (Customer Charges)
Select Bank * Select Bank E|
Image Text Input Image Text*

Fields marked with (*) are mandatory

Home | About GRAS | Contact Us

Site Designed & Developed By National Informatics Center , Pune.
Site Implemented by National Informatics Center , Puducherry.

Copyright ® 2016.

Last Reviewed and Updated on 15 July 2016. Server :

For any queries, please contact at

dat{dot]pon[at]nic[dat]in

22
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x Screen Details

A

Menu Bar : A menu bar is a horizontal strip that contains listavailable menus
for a certain program.

Logout Button : Once the user finishes the work user should logootediately
to free the resources with the central server.

User Details Form: To enter user Personal Details.

Mode of payment: To Select Mode of payment througkpayment for Internet
banking.

Submit Button : To Submit Challan form.

ResetButton : To clear the Challan form and to-renter the newehallan.
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1.5Payment without Registration(Guest User)

! A G ¢ Receint A ting Syst Directorate of Accounts & Treasuries . |
(:"'!I::-“‘. overnment Receip ccounting system Government of Puducherry, India I l !
Department Details
Department * DAT E| Payment Type * Sale of Stamps E|
District * PUDUCHERRY [v|  |office Name * TEASURY OFFICE PDY [=]
Scheme Name * Stamps and Registration Fees STAMPS NON-JUDICIAL Sale of Stamps E|
Period Year * 20162017 [+| | oneTime/adnoc [+
FormID GART -
Account Details
‘ Scheme Name Amount ‘
0030-02-102-00-00-00 Others z’ 1
‘ Total Amount Eé 1.00 ‘
Payee Details
Department Tax D e 123 PAN
Mame* Pravinkumar
Block Nof Premises 31 Locality/Road Puducherry
Area/City Puducherry PIN 605110
Maobile No. 9791557237
Remarks
Payment Details
Payment Mode @ e-payment ) Payment Across Bank Counter [Cash/Cheque) ) SBI epay Payment Gateway  (Cust Charges)
SelectBank * STATE BANK OF INDIA E‘
Image Text - Input Image Text* JaokhM
1l aokhM =
Fields marked with (*) are mandatory
A iy
Home | About GRAS | Contact Us For any queries, please contact at
Site Designed & Developed By National Informatics Center , Pune.
Site Implemented by National Informatics Center , Puducherry. Last Reviewed and Updated on 15 July 2016. Server :
Copyright © 2016. 22
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Challan Details

Description: This is the option for the unregistered user/guest user for the challan
payment without Registration facility. All the activities related tBayment without
Registration are listed below.

Process:

X

X

X

i

X

i

i

SelectPayment without registration option from the index menQategories
Payment without registration screenis displayed for user interaction (i.e. fig 2.1)
Select the Payment Modepayment

E- Paymenti It can be used to make direct payment to the Government using the
banks Internet payment gateways.

In the left pane user selects the options given below

Department- Select Department from the dropdown list. On the selection of the
Department respective department list is populated.

Payment type- Select the Payment Type from the dropdown Aster selecting
Department and type of payment, respective Scheame list is populated

Scheme namé Select Scheme name from the dropdown list. Once the Payment
type and scheme name is selected, the objects of taxes under which tax can be
collected are displayed.

District - Select the District from the dropdown lishere the user wants to make
payment.

Office Name- Select the 'Office Name' from the dropdown list related to the above
selected location

Period (Year) - Select year, Current Financial year selects by default.

Note:Else, user can pay taxes for the last 2 previous years and 2 next financial years by
selecting proper year. Based on the mode of payment user selects the period.

The following options are available for the period

o0 Annual: This option is used for Annual payment.

o Half Yearly: It is semiannual period or payable twice each year. User selects any
one period,

April T September
Octoberi March
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o Quarterly: It is divided into four intervals. User selects anyiotegval as per the
requirement,

Aprili June

Julyi September
Octoberi December
Januaryi March

Monthly: User selects any month between (Apmlarch).

Specific: It is specific period for the payment. The dates are displayed in the
calendar format. User sgits the date as per the requiremen

0 One time: This option is used for onetime payment only. The payment will be
effective from the date on which the payment is made.

U User enters thamount of tax in which the user intends to pay under each object. User
selects the Object and enters the amount in the given field

User Personal details
x In the right pane, user enters the personal details given below,

A Tax ID i Tax ID of the user

A PANT PAN (Permanent account number) of the user issued by income tax
department (if required).

Namei Full name of the user.

Block no./ Premises Contact address of the user.
Locality/Road - Locality name and Road name of the addkess.
Area /City 1 City/ Area name of the user.

Pin no.1 PIN of the city or Area.

D> > > > >

Remarksi User can enter any remark in the given field as per the requirement.

x After entering Challan details and Personal Details, user seledayngent Mode.

Payment mode Details
x In thePayment modeuser selects any one option for the payment at any district

A E- payment It can be used to make direct payment to the Government using the
banks Internet payment gateways.

A Manual Paymentt is used to get printed challan and make payment manually at
any district treasury or bank.
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E- payment

1.

For E Payment user seleddank.

2. The list of the available bank for payment is populated.
3.
4. SelectSubmit option to submit the challan. User can seResetoption to re

User selects the bank in which user hasrir@eenabled bank account.

enter the challan. The new blank challan is displayed.
On Selection oSubmit option the draft challan screen is displayed E#4).

Pagellof 21
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1.6 Draft for (Guest User)

GRA®Jser Manual

Directorate of Accounts & Treasuries

L—” G ?A S Government Receipt Accounting System

e

Office Name
Location

of Stamps
TEASURY OFFICE PDY
PUDUCHERRY

ove of ry, India
Make Payment jome
DRAFT CHALLAMN
MTR FORM NUMBER - 6
GRN To Be Generated BARCODE To Be Generated Date 13/08/2016 Form Id |GAR7 |
Department DAT Payer Details
Type of Payment Sale of Stamps/Stamps and Registration Fees STAMPS NON-JUDICIAL Sale Tax-1d 123

PAN No (If Applicable)

Full Name Pravinkumar

Year 2016-2017 One Time
Flat/Block Mo, Primises/Bldg 31

Account Head Detail in Rs

0030-02-102-00-00-00 Others 1 Road/Street, AreafLocality Puducherry
Town/City/District Puducherry
PIN 605110
Mobile No. 9791557237
Remarks

Total Amount

1.00

Amount in Words

One Rupees Only

Payment Details

Payment Mode Selected

| Online/internet Banking

Bank Selected

| STATE BANK OF INDIA

[ all the information entered is found correct in the above draft. | want to proceed for Online/Internet Banking payment using STATE BANK OF INDIA. Note*: Carrection in

challan data is not possible once you proceed, click on Cancel button if you want to modify the above information.

Payment Gateway charges will be paid by the customer depending upon the payment mode selected.

Proceed Cancel

Home | About GRAS | Contact Us

Site Designed & Developed By National Informatics Center , Pune.
Site Implemented by National Informatics Center , Puducherry.
Copyright © 2016.

For any queries, please contact at

dat[dot]ponfatinicldot]in]

Last Reviewed and Updated on 04 August 2016.
Server : 22

A Selecto Pr oceed f option;Phe gystemgendrat&RN Number
(Government Reference number). The following screen is displayed (fig.2.4.

Note Government Reference Number (GRN) is generated on the Challan to

uniquely identify the payment to be made by the user. GRN should be quoted for

any further enquiry. Therefore, user must ensure 1Badigit GRN generated is
properly noted and saved.

Pagel2of 21
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2.41 Draft GRN Generation

Your GRM Mumber s [ PY0D00000173201617E ]

[

A Select Ok option. User gets the bank screen. If the user is retail user/Individual
user then the following bank screen is displayeddfi).

1.7Bank Site
T -
State Bank of India Onlere”.
The Banker 1o Every Indiax IK/

10-Dec-2014 [12.37 PM IST)

MAHARASHTRA GOVT
Select a payment option
7 Imtemst Barking

ATM cum Debxt Cards of SBI
Subnat

[ 2 You can make an online payment using your Stats Bank Group Internet banking accounts
2 If you salect the card payment option, you can pay using your State Bank of India Debit Card

© Copynignt SBI. Privacy Staement | Disciosure | Fassword Management | Secarity Tips | Tams of Use

A User:
o If the user is Retail User/individual ugben user should enter the Internet
Banking Login ID and Password issued by the respective Bank and login into
bank account.
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1.8Login
i 7 B - \
() state Bank of India Ontirs’
Faw Banker jo Every lndiax IE/
Login 10-Dec-2014 [12:37 PM IST)
T |
Online Virtual Keybeard |
Ueer Name * f\MNDANA | 0| . %~ . { ] +
— 0 B 5 7 s L) 2 1 =
Password * |.........|
= 3 Frqg t w P SRS N B
= Enable Virtual Keyboard gl dl s a | (T (e st I ) T [
Subrwt Rue!.! M A m b < > :
CAPS LOCK CLEAR ?

EAD | A Phishirg

Click her= to abort this transaction and retum to the MAHARASHTRA GOVT side

@: \ This site uses highly secure 256-Eit encryplion certrfied by VenSign

Disclasmer: The priaty 0f contract 13 batasan you and e servica providar Bank is only faclitating 3
payment machanism and IS not responsible for any dE1CIENTy IN SBIVICE Dy e SErvica providar

* Mandatory fields are marked wath an astensk (")
Q = Do not provide your usemams and pazsword anywhers other than in this page

» Your user name and password are highly confidentid. Naver part with them. SBI will never ask for this nformation

© Cogyright SBI Priviey Sternent | Distiosure | Password Manugement | Securlly Tips | Teema of Use

o Enter theUser Id andLogin Passwordissued by the respectiBank.
0 User gets the payment detail screen form lsaaé i.e. (2.5.2)
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2.5.2 Bank Payment Confirmation

A After confirm user will be redirected to challan format(2.6)

& State %t s

The FPankoe bu Brory Judion

Your previous sie vikie: OF-Dec-2014 11 59157

£s MRASHTRA GOovT

SE
Welcome : Mrs. VANDANA YOGANAND GOSAVI

GRA®Jser Manual

10-Dwo-2014 [12:30 157)  Hewp

Dbt Account Detaile
Account No.

OOOO00S 14855 13851 35
GRN

Name

FPuriod From
Pertod To
Dopartment

Total Amount
Otfice Code

Ofice Norne

Objectl
Objectime’
Objectz
Objectimes
Objoct?
ObjectAmed
Objectd
Objoctarmed
Objects
Objectimes
Objects
Objectinmmet
Object?
ObjactAmer
Objectd
ObjectAmet
Objectd
DbjocAmES
Taxid

PAN No
Block No'Premises
Localiy/Rond
AvowClry

PIN

Remaorks

Datw

Arncunt o Words

i: Y ou have 0ol prfomMmed any MAHARASHTRA GOVT 1ansoctions today.

Vurtfy and confinm MAHARASHTRA GOVT transaction deteils

Descripion

savinge Accaunt

MHEO001 249002012 15E

wanclarie

201 404/01

2015003

Inspector Genernl OF Rogatraton

100

PUNE

ABN_ AMSEGACN SUS REGHS TRAR

Type of Payment . Account Head QOACCAs I
Type of Paymont - Recoipt Type Stamp Duty and Registraticn Fees/inspecior Ganaral of Registratica

QOI00LHA0Y Amcurs OFf Tax
1

e

123
410001

201412101 15467
One Rupess cnly

Contm! Back
>Cu|oﬂume'ofMHG GOVT transactions s 8 00 P M |5
LrANSICION croalod Andior GUINCNSGT botweon 8 00 ? MIST and 12.00 &AM IST on a paticulor day
Mltyboploc r B 00 A M 15T 00 8

e veoX ey
!r-r-:ﬁonn-:r-l-ulﬂn 12:00 A M IST and bafore & 00 A M IST f wil ba processed only after 3: 00 A M.IET on the zama day

Click besres 1o abort this transaction snd returm 1o the MAHARASHTRA GOVT wite

MDeanch
Jue
SOLAPUR

O Capyrgint S8I Prvecy Stwinment | Torma of Use
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2.6 Challan Format

@ CHALLAN

MTR Farm Number-§

GRN MHOO43965620 14 15E (BARCODE |00 1 AL I 0 O 6 A | Date 117122084200 58 50 [Form i 29
[re partment Inspacioe Genaral Of Regatraton Payer Detalis
Type of Payment  Stamp Duty on Defvery of Goeda TAX 1D (If Any) 1
Inapectar Gereral of Regstrations PAN No. (M Appliacable)
Office Mame ABN_AMBEGAON SUB REGISTRAR Full Nome vandana
Lo<atien PUNE
Year 2014-2015 Ancwal From 01042014 To 310%2015 FlavBlock Ne. 123
Account Head Details Amount In Ra. | PremisesBuilding
0020046401 Stamp Duty 1.00 | Road!Stremt pune
Arsallocality pure
Town/City/MNstrict
- YRR
Remanks (If Any)

Aot in | One Rupess Only

Total 1.00 | Words

Payriwerit Details STATE BANK OF INDIA FOR USE IN RECEIVING BANK
Cheque-DD Detaiis Bank CIN | REF Mo | 0D040572014121 121514 IKEL36T572

Chegue DD No Dats 1122014110115

Name of Bank Bank-Branch STATE BANK OF INDIA

Nanw of Branch Serall No. . Date Not Varfied ‘with Seroll

Mobale No, - 9665432145

A User gets bankIN No. andBranch code and®RN No of thatrespective bank
after the successful completion of the transaction.
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3 Search challan

1.9Search Challan screen

A This option is used to search challan and get the print of cl@fnfor
Unregistered user

To search the challan click @hS e ar ¢ h  Qptian,|useawill@et screen (3.1)
[*] Sign indicates that field is mandatory to enter or to select.

A G Receint A ting S Directorate of Accounts & Treasuries
overnment Receipt Accounting System Government of Puducherry, India

Search Challan (only for Unregistered Users) Fields marked with (*) are mandatory.

Department * Select One E|

District/Treasury * Select One E| Bank * Select E|

Amount * GRN

CIN Bank PRN (Reference No.)

Note :- Please enter either GRN or Bank CIN or Bank Payment Reference No.

Image Text N - - Input Image Text *

P d VINY =
'\ Y,
Home | About GRAS | Contact Us For any queries, please contact at

dat[dotlpen(at]nicldot]in]
Last Reviewed and Updated on 14 June 2016. Server :

m Site Designed & Developed By National Informatics Center, Pune,
22

Site Implemented by National Informatics Center , Puducherry.
Copyright © 2016.

Process:

A Department- Select Department printed on challan from the dropdown list.

Ve

District/Treasury - Select the District/Treasury printed on chalfeom the

dropdown list.
Bank i SelectBank printed on challan from the dropdown list.

b=

Amount T Enter theAmount of challan.

Pagel7of 21
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Note:

A User gets the challan details only when user knows either one option from
following options:

1. GRN No.:
User must knowhe GRN Government Reference Number (GRN)
generated on the Challan to uniquely identify the payment to be made by
the user. 18 digit GRN generated is properly noted and saved
(OR)

2. Bank CIN:
User gets bankIN No. of that respective bank after the successful
completion of the transaction. CIN (Challan Identification Number) is
generated as an acknowledgement for payment made online. If user does
not remember CIN then please check it in respective bank transagtion b
login net banking account of respective bank.

3. Bank PRN:
User gets banRayment Reference Noof that respective bank. If user
does not remember PRN then please check it in respective bank by login
net banking account of respective bank.

A Clickonfi S e aB wtht to getthe details of challan. User will get screen (3.2)

Pagel8of 21
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3.2 Search Challan screen

GRA®Jser Manual

&) G ?As Government Receipt Accounting System

oraa WL

Directorate of Accounts & Treasuries
Government of Puducherry, India [ |

Search Challan [only for Unregistered Users)

Fields marked with (*) are mandatory.

Department * Finance (Loans and Advances) v

District/Treasury * Puducherry M Bank * INDIAN OVERSEAS BANK M
Amount * 1 GRN PYD000D0178201617E

CIN Bank PRN (Reference No.)

Note :- Please enter either GRN or Bank CIN or Bank Payment Reference No.

Image Text £ g oVy f ; Input Image Text * [ngWﬁ ]

A

oy

Home | About GRAS | Contact Us
Site Designed & Developed By National Informatics Center , Pune.
Site Implemented by National Informatics Center , Puducherry.
Copyright © 2016.

A
A

3.3 Verify Screen

For any queries, please contact at
dat[det]pen[atinic[dot]in

Last Reviewed and Updated on 14 June 2016. Server
122

Enter the detail of GRN and click on Search button.
Search can be done either GRN or Bank CIN or Bank Payment Reference No.

&f}b G ?AS Government Receipt Accounting System

v wan

Directorate of Accounts & Treasuries
Government of Puducherry, India ] [ |

Search Challan {only for Unregistered Users)

Fields marked with (*) are mandatory.

Department * Finance (Loans and Advances) v

District/Treasury * select One v Bank ™ INDIAN OVERSEAS BANK v
Amount * 1 GRN PY¥000000178201617E

CIN Bank PRN (Reference No.)

Note :- Please enter either GRN or Bank CIN or Bank Payment Reference No.

Note:- Click on GRN/Challan No. to view the challan

h

Image Text X I_T a w S !) ; Input Image Text *
GRN | Party Name | Amount Payment verification with bank
PY000000178201617E Pravinkumar 1.00 Verify

A

Home | About GRAS | Contact Us
Site Designed & Developed By Mational Informatics Center , Pune,
Site Implemented by National Informatics Center , Puducherry.
Copyright © 2016.

For any gueries, please contact at

dat{dot]ponfat]nic[dat]in
Last Reviewed and Updated on 14 June 2016. Server
122
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